
 

24-Hour Access Member Rules 

 

About 24-Hour Access 
• 24-Hour access is part of your Annual Membership.  Any track pass, monthly, or 

quarterly membership must be upgraded to qualify for 24-hour access.  

Furthermore, access is only for members that are 18 years of age and older. 

• If you have a family membership – 2 key cards will be issued for 2 adults.  

Additional key cards may be purchased for qualifying (over 18) members in the 

household for $20 each. 

• Only the Aquatic Center entrance may be used for 24-hour access.  All members 

MUST scan in, even if the door is open from a patron in front of you. 

• 24-hour access includes the ECC gymnasium and track, Cardio Room, Exercise 

room and Family locker room area.  The ECC lobby, Pool area, Aquatic Center 

locker rooms and Aerobic room are available ONLY during regular operating 

hours.  Only non-competitive play is allowed in the gymnasium where minimal 

track lighting is available after hours.     

• I agree that I will not attempt to enter restricted areas, including behind the EAC  

front desk. 

• “Application for 24-Hour Access” must be completed and approved before access 

will be granted and key cards issued. 

• 24-Hour Access is subject to change do to special events or facility  

maintenance needs. 

 

About Your Key Card 
• YOUR KEY CARD IS FOR YOUR USE AND YOUR USE ONLY.  Allowing others to 

use your key card is grounds for suspension or termination of your membership  

without refund. 

• Replacement cost for a lost or stolen key card is $20 each. 

• Your key card must be on or near your person when in the facility after regular  

building hours. 

 

About Safety & Security 
As a voluntary participant of 24-hour access you have agreed to be on the premises with 

the knowledge that there is NO STAFF AVAILABLE after regular facility hours. You have 

also agreed to have a workout partner accompany you while at the facility. You also 

agree to contact the Norwalk Police Department at 419-663-6780 for non-emergency 

concerns, such as leaks, that require immediate attention. 

For your safety and the security of the facility, the premises is monitored by video 

surveillance, additional security features and the Norwalk Police Department. 


